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Welcome to 
Muddy Puddles 
a leading provision of 
quality childcare

At Muddy Puddles nursery we are passionate about offering 
a positive, happy and caring environment where all children 
feel secure and valued. We believe in promoting each child’s 
strengths and helping them to love themselves and others, in 
all their difference(s). We encourage our learners to be curious 
and adventurous in their play and learning so that they grow 
an appreciation of the world around them.

Our top-quality childcare ensures each and every child grows 
to become a confident, caring young person; ready for life 
beyond nursery and excited to start their school transition.

We can’t wait to be a part of your child’s nursery journey.
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Our team

Staff at Muddy Puddles have been hired based on their 
professional, Ofsted approved qualifications and genuine 
commitment to quality childcare.

 We want to provide a kind, considerate and caring service to 
all children and parents, and believe this is achieved through 
highly trained, experienced and devoted staff members. With 
a strong understanding of children’s individual needs, our 
staff can successfully plan the next steps for your child’s play, 
learning and development.

All of our staff members have been registered through Ofsted 
and obtained an enhanced DBS certificate. All staff complete 
mandatory training in Paediatric First Aid, Health and Safety, 
Safeguarding and Professional Boundaries. In house training 
is provided on a regular basis to encourage staff to develop a 
varied range of skills. As an employer, we hold monthly staff 
and team meetings to ensure that all staff stay up to date 
with changes to policies or legislation. The nursery is Ofsted-
registered and operates in conjunction with the statutory 
framework for the Early Years Foundation Stage.
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Each child will be allocated a key person 
when they are offered a place at Muddy 
Puddles. We will encourage children to 
have a secure relationship with their key 
person, who will promote self-esteem and 
balanced mental wellbeing. 

All of our key people will be highly responsive 
to the needs of all children in order to reduce 
feelings of stress and anxiety while being 
away from their main carer. We know that 
children need to feel love, therefore we will 
always offer hugs and reassurance in our 
nursery. Through our approach to childcare, 
we are confident that all children at Muddy 
Puddles will develop emotional resilience and 
high self-esteem.

During a child’s settling in period, should 
they develop a stronger bond with a different 
member of staff, then we would look to 
change their key person as we would rather 
the bond is one of natural choosing. The key 
person is primarily responsible for building a 
relationship with you as a parent; gathering 
information about your child and their home 
life through the course of the settling sessions. 

Key workers will also support your child’s 
growth and development through close 
observation, careful planning and the regular 
completion of a development profile.
The profile will be accessible 24/7 through 
the Care Connect system and app, which 
parents can download. Muddy Puddles staff 
will upload daily notes about your child along 
with photographs. It is also a great way for 
parents to upload any significant events 
which have happened at home to provide 
a wholesome home to nursery transition; 
benefitting the child and their feeling of  
being secure at nursery.

Key person system 
and development profile
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Muddle Puddles has an outside environment 
which encapsulates a forest school ethos. 
Research suggests that spending time 
outside is vital for children’s physical 
health, emotional wellbeing and promotes 
cognitive development and achievement. 
We have the four elements of earth, water, 
air and fire to support their senses and 
give a greater understanding of the world 
around them. We have a mud kitchen where 
we encourage children to be curious and 
explore different concoctions in order to 
grow their imagination and creativity.

We have role play areas for children to develop 
their social skills and imagination and actively 
encourage parents, grandparents and carers 
to join us for planting sessions in our raised 
beds or sensory areas. We also have shaded 
areas which provide much needed shelters 
when the weather is more challenging. 

Muddy Puddles encourages messy play for 
all children to experience. We are passionate 
about children understanding the world 
around them through play and touch, which 
is why we are keen for children to participate 
in activities both indoors and outdoors.

Resources and activities
Muddy Puddles nursery are pleased to offer 
a supportive but accessible environment, 
where children in our care can access a 
range of activities around the room they are 
allocated to and also in our outdoor area. We 
have used the Early Years Foundation Stages 
as a baseline to provide activities that are 
enjoyable, educational but also messy! We feel 
children learn best through making their own 
decisions and choices on which activity they 
would like to do. We have ensured that there 
are activities around the different senses; 
touch, smell, sound, taste and sight. All 
experiences provided follow our philosophy of 
a ‘hands on’ approach which ensures children 
learn through exploration and play.

Forest school environment 
and messy play
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Muddy Puddles follows the Early Years 
Foundation Stage curriculum. This curriculum 
has been designed to ensure that the 
individual needs of all children aged from 
birth up until the end of their reception year 
at primary school are met, with its main 
philosophy being ‘learning through play.’

The 3 prime areas of learning are:
1  Personal, Social and Emotional 

Development
  This area involves making relationships, 

self-confidence and self-awareness, as 
well as managing feelings and behaviour.

2 Physical Development
  This area involves moving and handling, 

health and self-care.
3 Communication and Language
  This area involves listening and attention, 

understanding and speaking.
  
These fundamental, prime areas begin to 
develop quickly in response to relationships, 
experiences and supported learning.

The 4 specific areas of learning are:
1 Literacy; reading and writing.
2  Mathematics; numbers and shape, space 

and measure.
3  Understanding the world; people, 

communities, the world and technology.
4   Expressive arts and design; exploring 

the use of media and materials to 
enhance imagination.

These specific areas include essential skills 
and knowledge; providing important context 
for learning. The staff at Muddy Puddles are 
fully trained on these frameworks and are 
committed to implementing them to benefit 
each and every child’s nursery experience.

The Early Years 
Foundation Stage
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Yellow Welly Room: 3 months to 1 years
The Yellow Welly room is our baby room, 
where we aim to minimise clutter in 
children’s play spaces, and have designed 
them to be natural in colour and calming in 
design. Children learn best when they are in 
a calm environment which is well organised 
and thought out. Using coloured rugs to 
define areas within the room ensures that 
children of all ages identify these areas and 
associate them with certain activities. We are 
keen to mirror the environment of a home in 
the baby room, in order to support transition 
and encourage feeling safe and secure. 
We also want to ensure that we can be as 
hygienic as possible in all rooms. We achieve 
this through using hard flooring which is 
softened with rugs to enable deep cleansing 
to be completed with ease. 
The ratio in the Yellow Welly room is   
1 adult to 3 children.

Red Welly Room: 1-2 years
This is also part of our baby room, but offers 
the chance for older children to have access 
to a larger space with different areas. It 
includes stimuli and sensory areas to aid with 
understanding the world around us. Both 
babies and the older children (up to 2 years 
old) have the ability to move between the 
rooms unless it is time for rest/sleep, at which 
point we place the babies asleep in the Yellow 
Welly room with access to the garden available 
in the Red Welly room for the older children. 
The ratio in the Red Welly room is  1 adult 
to 3 children.

Green Welly Room: 2-3 years
Our Green Welly room is full of exciting 
areas to explore. We want the children in 
our care to develop their knowledge of the 
world around them through learning and 
play. In this room we have areas for reading 
together and den building. We also have 
our play kitchens and construction areas. 
We encourage learning through touch in 
our sensory trays and feeling the different 
textures. In the Green Welly room we also 
encourage the exploration of dance and 
communication in various forms. 
The ratio in this room is 1 adult to    
4 children.

Blue & Orange Welly Rooms: Pre-School
We have two dedicated rooms for ages 
3-5 where we have adapted the children’s 
environments to ensure they are school 
ready. We have structured days with defined 
times for different activities which can be 
related to the Early Years Framework. We 
concentrate more on the 4 specific areas of 
learning in the EYFS with activities around 
literacy, mathematics, communities, the 
world, art and design. 
Ratio in these rooms are 1 adult to   
8 children.

Our Rooms

Transition - Moving to a new room
A transition should be a happy and positive experience for you 
and your child. Whether your child is transitioning to the next 
room in the nursery, onto a new setting or to primary school, 
we aim to support you and your child in the best possible way. 
Before your child moves to the next room in the nursery, they 
are supported by their key person during small play sessions in 
their new room. They will slowly begin to spend time with their 
new key person, taking part in the activities that they most 
enjoy. All parents and carers will be continuously informed of 
their progress along the way.

Transition - Moving to school
When your child moves onto another setting
 or to school, we will support you and liaise 
with your child’s new setting. We invite school 
teachers to the nursery so that they can meet 
your child and key person in order to find out 
about their interests, routines and any other 
information we feel they need to know in order
to support your child during their transition.
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A healthy balanced diet is provided in our on-site kitchen 
with a hot homemade lunch at 12pm, a light tea at 4pm with 
snacks provided mid-morning and afternoon. Breakfast is 
served between 8am and 9am with a choice of cereals and 
fruit. Menus operate on a four-week rota and all meals are 
home cooked and nutritionally well-balanced. All ingredients 
used in the preparation of food are fresh from local suppliers 
where possible. Please see sample menu below.

Meals and 
nutrition

Day Lunch Tea

Mon Vegetable
Chilli Rice

Oat slice
with fresh 

fruit

Wraps  
with various 

fillings

Tue
Cheeseburger/
nut burger (v) 

with brioche roll

Potato 
wedges
& peas

Banana
& custard Muffin pizza

Wed
Sweet & Sour 

chicken/
vegetables (v)

Vegetable 
rice

Apple 
crumble 

& custard

Sandwiches 
with various 

fillings

Thu Roast Vegetable
bawke

Garlic 
bread

Fruit & 
ice cream

Baked beans
On toast

Fri Fish 
goujons

Potatoes 
& peas

Fruit in jelly
/ fresh fruit

Pitta slices with 
veg sticks & dips

14 | Muddy Puddles Nursery Muddy Puddles Nursery | 15



16 | Muddy Puddles Nursery

Safeguarding

Muddy Puddles nursery has robust safeguarding polices 
and procedures in place to ensure all children are in a safe, 
secure and happy environment.

The management team are all Designated Safeguarding 
Officers (DSO) to ensure that there is always someone 
available to discuss any concerns surrounding safeguarding. 

We are committed to the local safeguarding procedures 
provided by Norfolk County Council and will always raise any 
necessary concerns to the Children’s Advice and Duty Service 
(CADs). If a safeguarding concern was raised to us from an 
external source we would act on this through logging it in 
our internal systems, followed by a discussion with our Head 
of Communities or Operations Director to agree the most 
appropriate course of action.

Muddy Puddles Nursery | 17



Muddy Puddles – Hours of Operations
Monday to Friday 7.30am-6pm
Full Day 8am-6pm
Morning Half Day 8am-1pm
Afternoon Half Day 1pm-6pm
Early Start 7.30am-8am

We are open for 52 weeks of the year. We do 
not open on Bank Holidays. The nursery fees 
are reviewed on an annual basis and from 1st 
March 2021 our rates currently are;

Yellow & Red Wellies Room     
(3 months-2 years)
•  Day Rate (8am-6pm) is £57.50 (includes 

breakfast, lunch, tea and 2 snacks)
•  Half Day Rate (either 8am-1pm or 1pm-6pm) 

is £30.50 (includes two meals and one snack)
•  Early Start (7.30am-8am) is £3.50 and any 

additional hours £6.00

Green Welly Room (2-3 years)
•  Day Rate (8am-6pm) is £57.50 (includes 

breakfast, lunch, tea and 2 snacks)
•  Half Day Rate (either 8am-1pm or 1pm-6pm) 

is £30.50 (includes two meals and one snack)
•  Early Start (7.30am-8am) is £3.50 and any 

additional hours £6.00

Blue & Orange Wellies Room (Over 3 years)
•  Day Rate (8am-6pm) is £55.00 (includes 

breakfast, lunch, tea and 2 snacks)
•  Half Day rate (either 8am-1pm or 1pm-6pm) 

is £28.50 (includes two meals and one snack)
•  Early Start (7.30am-8am) is £3.50 and any 

additional hours £6.00

We offer a 10% discount for siblings and 10% 
discount for full time (5 days per week)

The sessions listed are the standard hours 
offered at Muddy Puddles. Should you need 
a different combination of hours, please 
discuss your requirements with a member of 
the management team. Requirements will be 
discussed with the Head of Communities on 
an individual basis.

To secure a place with us at Muddy Puddles, 
a registration fee of £10 is required. This 
will cover all the settling in sessions that we 
provide for you and your child. Once a child 
is happy and settled in our care, we would 
ideally like them to come to nursery for a 
minimum of 2 sessions per week e.g. 2 half 
day sessions or 1 full day plus 1 half day. This 
provides the children with continuity and 
enables them to form strong relationships 
with the staff and our surroundings. Once a 
child is booked in, we aim to be as flexible as 
possible and, subject to availability, we may 
be able to offer extra “occasional sessions” if 
parents need to work extra days or just enjoy 
some free time.

Opening times and charges

Funding
Every child is eligible to claim Nursery 
Education funding from the next full term 
following their 3rd birthday. The grant 
provides 15 hours a week to all children 
during term time. Some families can claim 
funding for 30 hours a week depending on 
their circumstances. At Muddy Puddles we 
offer these funded hours stretched over the 
full year to also cover the school holidays. 
Availability of funded places are subject to a 
minimum number of hours booked and incurs 
some top up fees. More details can be found 
on a separate letter which you will receive 
nearer your child’s 3rd birthday.

Registration
Stage One – Initial Registration
Complete a registration form with a £10.00 
registration fee (one off administration cost – 
non-refundable) which needs to be submitted 
at the same time as the form. The registration 
fee is not required for fully funded children. A 
deposit of £50.00 is then due once a child’s 
place is confirmed. This deposit amount will be 
offset against the first month’s fees and will 
be shown on the invoice.

N.B. Both the registration fee and deposit 
are non-refundable if you cancel your child’s 
place at the Nursery.

ALL FEES ARE PAYABLE IN ADVANCE.

Stage Two – Agreed Place what to do next
Once your place has been confirmed by the 
nursery manager, we will ask you to come 
to the nursery for a minimum of four settle 
in sessions with your child. At this time, you 
will be completing important paperwork 
regarding your child and their routine.

Please also bring with you a recent photo of 
your child, you as parents/carers and anyone 
who is likely to collect your child so we can 
upload these for security reasons.

Please ensure you give us as much 
information as possible to ensure a smooth 
transition to nursery for your child. We will 
also require a form of ID (birth certificate/
passport) which we will need to copy and 
upload onto our password protected system. 
Please use the form on page 22 to identify 
which are your preferred days and times for 
your child to be at nursery.

Stage Three – starting nursery
Both parents/carers and children can feel 
apprehensive about the first day of nursery. 
At Muddy Puddles we ensure a swift and safe 
transition, offering you the opportunity to 
stay a short while at drop off with your child 
to reduce the anxiety. We are happy to offer 
you a phone call throughout the day initially 
to reassure you.
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Parking arrangements
At Muddy Puddles we know that our parents need to drop 
off quickly and efficiently in the morning. We can provide a 
drop off point outside of the nursery with easy access to your 
child’s identified room. 

How to find us

Aylsham
 RdDrayton Rd

St Crispins Rd

Heigham St 

Wensum 
Park

St M
artins Rd

Angel Rd

W
at

er
loo

 Rd

Eade Rd

Patteson Rd

Buxton Rd

St Lukes Church  
Centre

What your child will need to bring
We want to ensure that your child has 
everything that they need at nursery. 
Therefore, we ask for you to provide your 
child with the following:
• a named bag
• nappies and wipes (if appropriate)
• a spare change of clothes
• wellington boots
• a warm coat and woolly hat/gloves
• sun hat and sun cream (when appropriate)

If your child has a comforter then you may 
want to bring this too. Clothes should be 
practical, comfortable and easy for your child 
to manage, as well as suitable for all possible 
weather conditions. Footwear needs to be 
suitable for physical activities - no flip-flops or 
open toed footwear. Please ensure all items 
are clearly marked with your child’s name 
to avoid things getting lost. For your child’s 
safety we request that they do NOT wear 
jewellery to nursery, unless for cultural or 
religious reasons. As we encourage indoor and 
outdoor play it is important that your child is 
suitably dressed for all nursery activities.

Security
All parents/carers are requested to use the 
main door for entry and exit. This door is 
permanently locked and requires a member 
of staff to allow entry. NO ONE is allowed 
entry into the nursery unless they are known 
by staff members. Muddy Puddles requires 
an ID photo of anyone who will be collecting 
your child and we have set up a system of 
family passwords as a secure system. We ask 
that you keep Muddy Puddles up to date with 
any changes regarding your child and family. 
As part of our security policy, it is requested 
that parents do not open the door for other 
parents, even if they know who they are.

Policies and guidance
Our policy folder is always available for 
parents and carers to read and your child’s 
settling in sessions is an ideal opportunity 
to do so. You will also be able to view the 
relevant policies at our website. Once your 
child has been registered at Muddy Puddles, 
a welcome pack will be provided, containing 
relevant information which should be helpful 
to you for the duration of your time with us. 
In accordance with nursery policies, children 
who are ill, have an infection or contagious 
disease, will be excluded from the nursery 
until fully recovered. This is in the best 
interest of the ill child and the other children 
in our care. Children who have suffered from 
any bouts of sickness or diarrhoea should 
have been free from symptoms for 48 hours 
before returning.

We would be grateful if you could notify 
us as soon as possible if your child is not 
coming into nursery as this enables us to 
continue with the day’s activities as planned. 
In the event of adverse weather conditions 
or a severe infectious illness which prevents 
the correct number of staff from attending, 
we may be forced to close the nursery. In 
the unlikely event that you feel you need to 
make a complaint about the nursery, the 
details of the procedure can be found in 
the policy folder or by contacting a senior 
member of staff.
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Address
Aylsham Road
Norwich 
NR3 2HF





Aylsham Road, Norwich NR3 2HF
01603 621263
childcare@ymcanorfolk.org
www.ymcanorfolk.org


